To: Eclipse Support Agreement & Warranty Customers

Date: August 5, 2008
Subject: EclipseSuite 5.2 Pre-Release
sSummary:

This TechFlash is to notify all support agreement & warranty customers of the availability of EclipseSuite
5.2 Beta PR3. This Beta version is available for evaluation to all support agreement and warranty
customers.

Below are the fixes and enhancements since the release of EclipseSuite 5.1.

. New Enhancements for UDF Analysis.

The UDF analysis was implemented primarily because of requirements of the HD DVD and Blu-ray
formats. Although it was also implemented for DVD, it only applies for DVD-Video. In CD-ROM and
DVD-ROM, UDF is not required at all.

When analyzing UDF on an image that includes thousands of files and directories, this caused the
EclipseSuite tools to become slow as the computer resources were being consumed. This is because
the EclipseSuite tools saved all the UDF information in memory while analyzing the image.

Since the UDF analysis was implemented primarily for high definition formats and DVD-Video, the
UDF Analysis is always performed if HD DVD-Video, Blu-ray Video or DVD-Video are detected. For CD-
ROM and DVD-ROM, the UDF Analysis behavior has been split into three different behaviors.

"Advanced UDF analysis for video applications only" - This behavior enables or disables UDF
analysis on computer data images. These types of images may have thousands of files and directories
causing the pre-scanning of the image to take hours sometimes. In many cases, the program
consumes all system resources (CPU and RAM) and eventually crashes. When it is NOT selected, this
behavior allows the EclipseSuite tools to perform a UDF analysis on all images including CD-ROM and
DVD-ROM. However, if it is selected, the UDF analysis is only performed on DVD-Video images.

When this behavior is not selected, therefore, allowing a UDF analysis on CD-ROM and DVD-ROM
images, the user can control the level of analysis to perform with the following behavior.

""Full Advanced UDF directory scan for computer data'" - This behavior is dependent on the one
above. Selecting this behavior causes the EclipseSuite to perform a full UDF analysis on computer
data images. Every directory in the image will be scanned. If the first behavior is NOT selected, then
this behavior has no effect. If the first behavior IS selected, and this behavior is NOT, then the UDF
analysis is limited to 3 sub-directories. Any sub-directories below that will be ignored.

When this behavior is turned OFF, the EclipseSuite tools still analyze the UDF file structure but only
the root directory and one sub-directory level. Users can change the number of sub-directories via the
registry:

\HKEY_CURRENT_USER\Software\Eclipse\[AppName]\Settings
Name: MaxUDFDirDepth

Value Type: DWORD

Default Value: 1

Where: AppName is the name of the EclipseSuite application (ImageAnalysis, ImageCopy or
ImageVerify).

When this behavior is turned ON, the new rule "Advanced UDF Analysis" will be triggered and the
Additional Info column in the Analysis will report the number of sub-directory levels that are being
analyzed.

"Basic Advanced UDF info' - This behavior is independent of the other two behaviors listed above.
Selecting this behavior causes the EclipseSuite tools to log limited UDF information in order to




maintain a small log file size. UDF includes a Main and Reserve Volume Descriptor Sequence. Blu-ray
images also include backup copies of other UDF information. Selecting this behavior will not save the
Reserve or any other backup copies of UDF information. This behavior is turned ON by default.

Corrected a problem that caused the SafeDisc Plug-In to crash intermittently.

The SafeDisc Plug-In version 3.1 that was released with EclipseSuite 5.1 would sometimes cause the
EclipseSuite applications to crash during startup. The new SafeDisc Plug-In version 3.2 fixes that
problem.

Allow users to save log files in XML and HTML via the preferences.

The EclipseSuite Preferences now support two new options for saving log files in HTML and XML
format. Previously, the EclipseSuite tools would always save these files if the Auto-Save option was
selected. Now, the user can choose to save or not save the log file in these formats.

Disable the Start button as soon as the job is started.

When the user starts a job, there are a few internal processes that the EclipseSuite tools perform
prior to updating the user interface. This may take some time and in some cases, the user may think
that nothing is happening and may attempt to click the Start button again. Now, the Start button will
be disabled as soon as it is clicked. This lets the user know that the job is in progress.

Change "DDP on Disc" behavior so that it does not give the user the choice to analyze the
image as non-DDP on Disc.

There are some errors that cause the analysis of a DDP on Disc to fail (e.g. file read errors). When

this happened in previous versions of EclipseSuite, a prompt was displayed asking the user if the

EclipseSuite tools should proceed analyzing the media as the source and not the DDP image that is

recorded on it. Since it is highly unlikely that the media was intended as the source, this prompt is

being removed. The analysis should display the cause of the failure.

In ImageVerify, don’t scan lead-out areas if the drive is a Plextor PX-800.

When using previous Plextor drive models, the EclipseSuite tools always checked a few sectors of the
lead-out in order to determine the mode (format). Unfortunately, the Plextor PX-800 can’t read the
lead-out area.

Better handling of DDP on Disc masters when ImageCopy is running in automation.

Automation refers to the process of launching ImageCopy via RemoteScheduler, IEScheduler or
ImageNet Scheduler.

When an error occurred and caused loading a DDP on Disc image to fail, ImageCopy would
automatically load the media as the source and not the DDP on Disc image that was recorded on it. If
mastered, the result would be a replica with a DDP image recorded on it. In this version, ImageCopy
now aborts the job and the log file will include details about the cause of the error.

Fix crash condition in ImageCopy when the output network path is suddenly disconnected
and it does not reconnect within the timeout period.

When copying to a network drive and the connection to the network drive was interrupted, this
sometimes caused ImageCopy to crash.

Corrected problem that caused UDF analysis errors during the copying of a CD-XA image.

A problem existed in previous versions of the EclipseSuite tools when analyzing CD-XA images. The
UDF analysis was not able to handle the CD-XA storage mode (interleaved 2336) and resulted in
several UDF errors and warnings.

Corrected a problem that caused the error "CSS descramble of sector failed" on layer 1 of
pre-encrypted images.

EclipseSuite 5.1 had a problem which triggered this error on layer 1 of pre-encrypted images. This is
now corrected.



System Requirements:

EclipseSuite 5.2 is available to all warranty and support agreement customers. Customers who are
already running EclipseSuite 5.0 or a previous beta version of EclipseSuite 5.1 only need to install the
software. Customers who are running versions prior to EclipseSuite 5.0 will need a dongle activation.
Please submit a dongle number and system code to Eclipse Customer Support and an activation code
will be emailed back to you.

Customers running ImageVerify CSS will need to upgrade this application as well. The ImageVerify
CSS installation set is typically provided via email. However, a CD-R can be shipped if necessary.
Please make your request to Eclipse Customer Support and specify the method you would like to
receive ImageVerify CSS.

Download Instructions:

The EclipseSuite 5.2 Pre-Release software is available from the following link. Note that there are two
different installations, the second one (es52pr3a.zip) is for customers that have the ImageArchive
option.

ftp://ftp.eclipsedata.com/es52/es52pr3.zip

ftp://ftp.eclipsedata.com/es52/es52pr3a.zip

Password: ECL9ES52RelL



